
Adelaide University – External user setup guide (transcripts, AHEGS, parchments and postage 
payment) 

https://adelaideuni.edu.au/students/manage-study/graduations/official-
documents/parchments/  

Step 1: Scroll to the bottom of the page and select ‘External users (not current students)’ 

 

Step 2: Please sign up using a valid email address 
that you can access. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://adelaideuni.edu.au/students/manage-study/graduations/official-documents/parchments/
https://adelaideuni.edu.au/students/manage-study/graduations/official-documents/parchments/


Adelaide University – External user setup guide (transcripts, AHEGS, parchments and postage 
payment) 

 

Step 3: Confirmation of your sign-up will be 
displayed, along with the email address to which 
your verification code will be sent. Do not close this 
window, as you will need to go back to enter your 
verification code.  

 

 

 

 

 

 

 

 

 

 

Step 4: You will receive an email similar to the one below. Please click “Verify your email”, which 
will open a new window in your browser. 
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Step 5: This will open in your browser window. 
Copy the code provided. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Step 6: Go back to the sign-up screen and 
click on ‘Enter a verification code instead’. 
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Step 7: Enter the verification code that was sent 
 to your email address. Click on ‘Verify’. 
 

 

 

 

 

 

 

Please note: you may receive an error message 
indicating that you are not assigned to this platform. If 
this occurs, please ignore the message and proceed to 
sign in after entering the verification code. 

 

 

 

 

Once you’ve logged in, please complete the five steps to place your order.   

 

If you continue to experience any sign-up or log-in issues after following this guide, please 
contact graduations@adelaide.edu.au  
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