Adelaide University — External user setup guide (transcripts, AHEGS, parchments and postage
payment)

https://adelaideuni.edu.au/students/manage-study/graduations/official-
documents/parchments/

Step 1: Scroll to the bottom of the page and select ‘External users (not current students)’

External users (not current students)

Access the parchment order form for external students.

Parchment form for external students >

Step 2: Please sign up using a valid email address S == —

that you can access. = Adelaide

University
Sign up
First name
Last name
Email
Password
L 2]

Password requirements:

At least 14 characters

A lowercase letter

An uppercase letter

A number

A symbol

Mo parts of your username
Does not include your first name
Does not include your last name

Alrgady have an account?
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https://adelaideuni.edu.au/students/manage-study/graduations/official-documents/parchments/
https://adelaideuni.edu.au/students/manage-study/graduations/official-documents/parchments/
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Step 3: Confirmation of your sign-up will be N Adelaide
displayed, along with the email address to which University
your verification code will be sent. Do not close this
window, as you will need to go back to enter your
verification code.

Verify with your email

®

We sent an email to  *** @gmail.com. Click
the verification link in your email to continue or
enter the code below.

Enter a verification code instead

Return to authenticator list

Back to sign in

Step 4: You will receive an email similar to the one below. Please click “Verify your email”, which
will open a new window in your browser.

Okta<noreply@okta.com>
To:

/l = Adelaide
University

Welcome to Adelaide University Appian Platform!
Hi Grads,

To finish setting up your account, verify your email by clicking on the button

Verify your email

Or enter the verification code:
This link expires in 5 minutes
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Step 5: This will open in your browser window. %gﬂg;{:ﬁy
Copy the code provided.

Your verification code

@

Enter this code on the sign up page.

Your code here

Request from:

; CHROME on Windows 11

m=m Adelaide University Appian Platform
EEE

0

If you didn't request this code, you can ignore
this message. Your account is safe and can
only be accessed with this code.

T e .l R |

Step 6: Go back to the sign-up screen and
click on ‘Enter a verification code instead’.

N Adelaide
University

Verify with your email

®

We sent an email to youremailhere @gmail.co
m. Click the verification link in your email to
continue or enter the code below.

Enter a verification code instead

Return to authenticator list

Back to sign in
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Step 7: Enter the verification code that was sent

to your email address. Click on ‘Verify’.

Please note: you may receive an error message
indicating that you are not assigned to this platform. If
this occurs, please ignore the message and proceed to
sign in after entering the verification code.
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N Adelaide
University

J

Verify with your email

@

Haven't received an email? Send
again

We sent an email to *** @gmail.com. Click
the verification link in your email

enter the code belov

continue or

Enter Code

Once you’ve logged in, please complete the five steps to place your order.

N Adelaide

- P ORDER DOCUMENT MY ORDERS
University !

Order Award Documents

First, tell us who you are - A copy of your photo ID is required

> 1. Personal Details First Name
Rebecca
Previous Name

O 2. Program Details Enter a previo

Title

O 3. Product Selection

Contact Number
Shipping / Collection +61 w | | *Enter Phone Number
" Information
Date of Birth *

da

[:3

O 5. Payment Email*

beckdrew11@gmail.com

Last Name
Drew

Need Help?

If you have any questions about this form, please
contact Student Assist either by phone, online, or in
person.

Student Assist offices are located on each campus
with metro campuses open from 8.30am to 6.00pm,
. Monday to Friday.

Adelaide University General enquiries: 1300 301 703

Open Universities Australia (QUA) enquiries 8.30am
to 5.00pm (CST):1300 361 450

Are you ordering replacement graduation documents due to a change of name after completing your award?

Yes No
Photo ID*

upLoap G r

A copy of current photo identification must be submitted with your application. Examples of which include a driver's licence or passport.

If you continue to experience any sign-up or log-in issues after following this guide, please

contact graduations@adelaide.edu.au


mailto:graduations@adelaide.edu.au

